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DETAILED ACTION 



Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim 179-210 and 212 -220 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over McKinley (2001/0044743) in view of LetsTalk.com. 

As to claim 179 and 198, Mckinley shows maintaining a database comprising 
product or service offerings, wherein each of the product or service offerings is offered 
in and associated with one or more geographic markets, and wherein each of the 
markets associated with the product or service offering is definable in said database 
independently and with differing levels of geographic detail (it is noted that it is not 
claimed that the markets are defined independently or that they are defined in the 
database with different levels of detail - merely that they are definable in such a way; 
different markets for different products are inherently definable independently and are 
capable of being specified with different levels of detail, since they can be described in 
any manner with any level of detail); generating a summary of one or more product or 
service offerings available from one or more providers; receiving a geographic location 
via the area code and phone exchange; determining product or service offerings 
maintained in the database that correspond to the market associated with the 
geographic location provided by the user; generating a summary of product or service 
offerings available associated with the market that corresponds to the geographic 
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location; and transmitting the summary. IVIcKinley does not show that offerings in a 
plurality of categories are maintained; presenting the user with a plurality of offering 
categories; receiving a selection of a category from a plurality of categories; determining 
offerings available in the at least one selected category; generating and sending to the 
user a summary of offerings in the at least one selected category. LetsTalk shows 
maintaining offerings in a plurality of categories (e.g., wireless service plans, pagers, 
and wireless phones); presenting the user with the offering categories; and receiving a 
selection of a category; determining the offerings in the categories; generating and 
transmitting the offerings. It would have been obvious to one of ordinary skill in the art 
to modify the method of McKinley as taught by LetsTalk in order to allow the user more 
choices, and to provide for greater revenue by selling a greater variety of related 
services and products. 

It is noted that cell service plans, pagers and their associated service, are 
associated with geographic market areas. 

As to claims 180-183. 186-189, 193-197, 199-202, 205-207, 210, 211, 212-220, it 
is noted that all elements are shown. 

As to claims 184, 185, 203 and 204, McKinley in view of LetsTalk shows all 
elements of the claim except that the user can manage a user service account to 
perform at least pay for the service. However, the examiner takes official notice that it is 
notoriously old and well known in the art to allow a user to manage his account enabling 
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him to pay for the service. It would have been obvious to one of ordinary skill in the art 
to further modify the method of McKinley by allowing a user to manage his account, 
enabling him to pay for the service in order to increase customer satisfaction through 
added convenience, and to further facilitate getting paid for the service. 

As to claim 190, McKinley in view of LetsTalk shows storing and manipulating 
information regarding plans, packages, and features, wherein the plans are the base 
offerings, the package is a collection of features purchasable together, and the feature 
indicates an augmentation to the base plan that is purchasable individually (e.g., a cell 
phone plan; a cell phone plan package having the plan and a leather case for a phone; 
and features comprising accessories which are augmentations to the plans that are 
purchasable individually.) 

As to claims 191 and 208, McKinley in view of LetsTalk shows all elements of the 
claim except providing an account for providing customization elements. However, the 
examiner takes official notice that to do so is notoriously old and well known in the art 
(e.g., as in Tobin). It would have been obvious to one of ordinary skill in the art to do so 
in order to increase traffic to the site via additional portals to the customized site. 

As to claims 192 and 209, McKinley in view of LetsTalk shows all elements 
except providing an account for tracking usage. However, the examiner takes official 
notice that to do so is notoriously old and well known in the art. It would have been 
obvious to one of ordinary skill in the art to further modify the method of McKinley by 
providing an account for tracking usage in order to provide feedback to the providers, 
allowing them to gauge customer desires and craft better service plans. 
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Response to Arguments 

Applicant's arguments filed 1/30/2006 have been fully considered but they are 
not persuasive. 

Regarding the Applicants argument that the reference does not show that the 
markets are definable with varying degrees of detail, the examiner respectfully 
disagrees. 

It is noted that the Applicant argues that it is not show that the markets are 
actually defined, stored and accessed, with varying degrees of detail. However, the 
examiner believes that the argued subject matter is not claimed. A market may be 
definable in a plurality of levels of detail, yet only be defined in a single level of detail in 
a system. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Steven B. McAllister whose telephone number is (571 ) 

272- 6785. The examiner can normally be reached on M-Th 8-6:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander G. Kalinowski can be reached on (571) 272-6771. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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